
African Sunrise Safaris

7049 E Tanque Verde #12

Tucson

AZ 85715

Office: 888-477 5394

Fax: 888-477 5394

Cell: 520-440 5384

Please complete the information below, insuring that the details sumitted are correct,

and fax to 888-477-5394 for tour/safari booking confirmation.

Name:

Address:

City, State, Zip:

E-mail:

Telephone: General

Health:

Fax:

Dietary

Age: Needs:

Tour Name:

Tour Dates: From To   

Credit Card Payment  (We accept Mastercard, Visa, American Express and Diners Club)

Name on card:

Card Type:

Card Number:

Security Code:

3 Digit card validation code on the back of the card.

Expiry Date:

Amount: US$

I declare that the above information is correct and that I have read and understood fully the "Terms and   

Conditions" as stipulated by African Sunrise Safaris. I hereby give African Sunrise Safaris authorisation to debit my 

account for the amount stated above.

Signature: Date:
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AFRICAN SUNRISE SAFARIS 

 
STANDARD “TERMS & CONDITIONS” 

 
                                             

The following conditions apply to all tours operated by African Sunrise Safaris  

 

 

Here in after referred to as the “Tour Operator” 

 

 
1.  ACCEPTANCE OF TERMS & CONDITIONS 

 

The tour operator undertakes to provide all services offered subject to the “Terms & 

Conditions”, stated here in, which “Terms & Conditions” the tour member duly accepts on 

payment of the required deposit of a specific tour. 

 

1.1 The tour member agrees and acknowledges that he / she has acquainted him / herself 

 with the “Terms & Conditions” here under stated and the effect here of, as far as it is 

 related to him / her and agrees to be bound hereby.  

 

2. TOUR MEMBERSHIP 

 
All tour members are responsible for procuring their own comprehensive insurance cover, 

not necessarily limited and including cover against:  

 (a) Cancellation; 

 (b) Curtailment of stay, and / or unscheduled extension of stay, restructuring of tour; 

 (c) Loss or damage to luggage, personal effects, money or documents; 

 (d) Death or disablement, personal injury; and 

 (e) Medical expenses. 

 

3.  TOUR PRICES AND INCREASES  

 

3.1 The tour price for purposes of any tour shall be the price ruling at the time of 

confirmation by the tour operator and giving to the tour member.  The tour operator 

reserves the exclusive right to change the price before the final quote / payment has 

been made, due to change of available accommodation, air ticket prices, etc.  

 

4.  RESERVATIONS AND PAYMENT 

 

4.1 Confirmation of reservations is subject to the receipt by the tour operator of your 

deposit of 20% (twenty percent) of tour price.  

4.2 Balance of the tour price shall be paid no later than 60 (Sixty) days prior to the  

 tour commencement date. 

4.3 In the event of a reservation being made less than 60 (sixty) days before the tour 

commencement date, payment of the full tour price is required at the time of booking. 
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4.4 All prices are set in US dollars unless other wise approved by ASS.  The following are 

the options for payments.  See the place of business on the last page of terms and 

conditions for wire transfer and business address.  

• Most major credit cards accepted a 2.2% fee will apply 

• Personal and company checks can be used however the tour will not be confirmed 

until the funds are available  

• Wire transfer can be made using the following account info: 

 

                                                    

5. CANCELLATIONS AND REFUND 

 

5.1 The tour operator reserves the rights to cancel the reservation should payment not be 

received within the periods specified in terms of clause 4.   

5.2 If a tour member wishes to cancel a tour, notice of cancellation must be made in 

writing directly to the tour operator; in the event where of the following scale of 

charges shall apply: 

 

 5.2.1    Cancellations: 
 

  (a) 28 (twenty-eight) days or more before the tour commencement date forfeiture 

of half the deposit;                                                                                     

  (b) Less than 28 (twenty-eight) days before the tour commencement date - 

forfeiture of 100% (one hundred percent) of the tour price. 

 

 5.2.2    Illness or absenteeism:  
                    

In the event of a tour member’s withdrawal from a tour after commencement for 

reasons of illness, he/she should obtain a medical certificate in support of any 

insurance claim. The tour operator shall not be liable to make any refunds for tour 

member’s absence from a tour. 

 

 5.2.3    Other reasons: 
 

Other than for the reason stated above and in the event there of, the tour operator 

shall in its exclusive discretion consider and take into account any refund, calculated 

as stated in clauses 5.2.1 above.  

 

 5.2.4 In the event of the tour member failure to give notice of cancellation of a tour, 

will result in forfeit of any monies been paid to tour operator.   

 

6. CHANGES TO TOUR OR FACILITIES 

 

6.1 The tour operator reserves the right to cancel any tour, within its absolute discretion 

as a result of hostilities, political unrest or other circumstances amounting to force 

nature.   

6.2 If the tour operator has to cancel a tour or travel arrangements as the result of such 

circumstances then the tour operator offer the tour member without delay the choice 

of an alternative tour or travel arrangements, at least comparable in standard, if 

available or alternatively a prompt and full refund of all money paid less reasonable 

expenses. 

6.3 In the unlikely event of there being an unscheduled extension of the tour as a result of 

flight delays, bad weather, strikes or any other cause reasonably beyond the tour 

operator’s control, the expenses relating to such unscheduled extension, rescheduling 

or restructuring of tour, are for the tour member’s account.  The tour member is 

accordingly advised to insure against such an eventuality. 

 
7. RESPONSIBILITY / LIABILITY / IMDEMNITY 

 

7.1 The tour operator shall be responsible to the tour member for supplying the services 

and facilities described in the itinerary of the particular tour selected by the tour 

member, to the best of their ability. 

7.2 Except where such service and / or facility reasonably cannot be supplied due to delays 

or other causes of whatsoever nature beyond the control of tour operator. In such 
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circumstances, the tour operator shall endeavor to supply comparable services, 

facilities and itineraries, strictly subject to availability. 

7.3 All baggage and personal belongings are at all times at the tour member’s own risk. It 

is essential that tour members arrange their own baggage insurance.  The carriers at 

airports, hotels, golf clubs, and other suppliers who provide services and facilities to 

tour members are independent contractors, and are not agents, employees of the tour 

operator and at no stage deemed to be agents or employees of the tour operator. 

7.4 The tour operator will not be held responsible for any negligent and / or criminal 

conduct by third parties. 

7.5 Where the tour member occupies a motor vehicle, he or she shall be required to 

comply with the laws relating to the use of such vehicle and the tour operator shall not 

be liable for any injury, illness or death or for any damages, theft or claims whatsoever 

arising from or in connection with any accident or incident relating to the use of such 

vehicle. 

7.6 Tour members participating in sporting activities and who use sports facilities, do so at 

their own risk.    

7.7 The tour operator shall not be held liable or be responsible for any death, injury or 

illness, resulting from a tour member participating in / on any tour and the tour 

member indemnifies and holds harmless the tour operator for any damages arising 

from any such death, injury or illness.    

 

8. GENERAL 

 

8.1 Tour packages. 

        

 8.1.1 Include - As indicated in the final tour quote and itinerary. 

 8.1.2    Exclude - As indicated in the final tour quote and itinerary. 

 

8.2 Final itinerary will be available to the tour member after the tour operator has 

received confirmation of member’s participation. 

8.3 It is each tour member’s responsibility to ensure that his / her travel documents 

(including passport, health and visa documents) are in order prior to departure. 

8.4 The tour member hereby agrees to abide by the rules and bylaws relating to members 

and visitors at any of the golf and / or country clubs visited during the course of       

the tour. 

8.5 Important - It is essential for each tour member to take out travel insurance       

before traveling. 

 

9. INTERPRETATION 
 

The law of South Africa shall govern the relationship between the tour operator and tour 

member, and the South African court of law shall have sole jurisdiction to any claims and / 

or disputes which may arise between the tour operator and tour member.  

 

Postal address of African Sunrise Safaris: 

7049 E Tanque Verde #12 Tucson Az 85715 

 

Banking information for wires:  

Bank of the West  

Speedway Blvd Tucson Az 85710 

ACCOUNT: 372-01-1585  

ABA: 121100782 

Swift code: BWSTUS66 

 

 

 

 

 

 

 

 

 

 


